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are seeking ways to ex-
pand texting services to 
their patrons, and 
Google Voice is just one 
of many possibilities. 
   In addition to pre-
senting at the ACRL 
Conference, Bryant li-
brarians were also 
learning valuable ideas 
from their colleagues. 
Session topics included 
Mobile Library Services, 
Search Engine Optimi-
zation, and Cool Tools 
for Statistic Gathering. 
   On May 14, 2010 Bry-
ant librarians participated 
in the Association of Col-
lege and Research Librar-
ies (ACRL) New England 
Chapter Annual Confer-
ence, held at Holy Cross 
College in Worcester, MA. 
This year’s theme was 
“Embracing Our Elec-
tronic World.” 
   Pat Crawford, Head of 
Access Services, and 
Jenifer Bond, Assistant 
Library Director, gave a 
dynamic presentation on 
Krupp Library’s Amazon 
Kindle initiative. Their 
presentation was followed 
by an informal round-
table where attendees 
could ask questions and 
have a more intimate dis-
cussion.  Many 
other libraries 
are investigating 
the possibility of 
i m p l e m e n t i n g 
similar e-reader 
programs and 
they look to Bryant to 
see how it’s been done. 
   Laura Kohl, Head of 
Reference Services, par-
ticipated in the confer-
ence’s Technology Pet-
ting Zoo.  Laura brought 
a Lenovo Idea Pad, two 
Amazon Kindles and an 
iPad for participants to 
“pet,” and she discussed 
Bryant’s use of these 
ne w  t e c hno l o g i e s .  
Google Voice was also a 
hot topic at the petting 
zoo. Academic libraries 
Librarians Shine at ACRL New England 
2010 IUG Conference: Success in Chicago 
   Pat Crawford, Head of 
Access Services at Krupp 
Library, recently planned 
and coordinated the 18th 
Annual International 
Conference of the Innova-
tive User’s Group (IUG), 
held in Chicago from April 
18-21. The 4-day confer-
ence, which included 137 
informative sessions, was 
attended by over 1,100 
IUG members from 
around the world.   
   This conference also 
marked the end of Pat’s 
year as IUG Steering 
Committee Vice-Chair/
Chair-Elect and the start 
of her tenure as IUG 
2010-2011 Steering Com-
mittee Chair.  As Chair, 
Pat will oversee all plan-
ning for the 2011 Annual 
Conference, to be held in 
San Francisco next April.  
Upon completing her 
time as Chair, Pat will 
continue to sit on the 
Board for a final year. 
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“I have always 
imagined that 
Paradise will be a 
kind of library.”  
 
- Jorge Luis Borges 
   In April, the Krupp Library and 
Academic Computing/Media Ser-
vices partnered with the Faculty 
Development Committee to plan an 
interactive Spring Teaching Tools 
Sandbox for instructors.  The 
training event was tailored to 
classroom support and promoted 
existing and newly added services 
and technology to faculty. Five 
drop-in sessions were offered 
where faculty received refreshers 
on certain technologies, such as 
the Accordent Capturing system 
that allows classes to be recorded 
and shared by following a few sim-
ple steps.    
Come Play in the Library Sandbox! 
   On the Krupp side, Trish Schultz 
and Jenifer Bond highlighted the 
library’s film resources, and pro-
moted using VBrick and Netflix 
content to incorporate video-on-
demand in the classroom.  Laura 
Kohl and Maura Keating demon-
strated free teaching tools and 
their applications.  They wowed 
faculty with their demonstrations 
of Zotero, a collaborative citation 
manager, and Poll Everywhere, a 
classroom pol l ing appl ica-
tion.  Missed the Sandbox?  Ask 
about these tools & services at the 
library! 
and Laptop Central.  The Li-
brary’s Tech Fair tables mar-
keted Reference & Access ser-
vices to the campus commu-
nity.  Kindles were on hand 
and, as usual, were a big hit 
with visitors.   
   By stopping at the Library’s 
Digital Commons table, the US
-China Institute learned about 
an important historical docu-
ment that has been stored at 
the library and was featured at 
the Tech Fair. In 1942, Ma-
dame Chiang Kai-shek was 
awarded an honorary Bryant 
degree, and a digital copy is 
preserved in our Digital Com-
mons online institutional re-
pository.  Hong Yang, US-
Spring 2010 Techapalooza! 
China Institute Director, was 
thrilled about such an exciting 
connection to Bryant Univer-
sity.  He noted that this is a 
“piece of Bryant history that 
bears significance in our en-
gagement with China….History 
is important, and thanks to 
Mary [Moroney], to know our 
own history is perhaps more 
important.” More information 
is available at digitalcom-
mons.bryant.edu. 
   As you can see, you just 
never know what you might 
find at the library!  The Tech 
Fair was a big success, and we 
look forward to a similar event 
this upcoming Fall Semester.   
 
   Back by popular demand, 
the Information Services (IS) 
Division held a mini Technol-
ogy Fair in the Unistructure 
this March.  Eight tables show-
cased various departments 
and their services, promising 
something for everyone. The 
tables attracted curious stu-
dents, staff, and faculty mem-
bers eager to see what was on 
offer. Visitors were encouraged 
to explore, ask questions and 
test drive hi-tech equipment in 
a hands-on environment. 
   The event was designed to 
bring IS departments together 
in one forum and included dis-
plays from the Library, Class-
rooms & Labs, Audio Visual, 
   AskRI.org, “Rhode Island’s State-
wide Reference Resource Center, is 
currently offering access to several 
new databases.  Members of the 
Bryant community, including stu-
dents, faculty, and staff, can ac-
cess these databases through the 
library’s Articles & Databases web-
page.   
   The Mango Languages database 
is an online language-learning 
course system that teaches useful 
conversation skills in a wide vari-
ety of languages, including Span-
ish, French, Portuguese, Mandarin 
Chinese, German, Italian, Russian, 
Greek, and many more.  Mango 
uses real-life situations to more 
effectively teach a new language. 
By listening to and 
repeating material 
created from native 
c o n v e r s a t i o n s , 
you’ll learn new 
words, phrases, 
and how they're 
used in practical 
situations. Mango 
Languages con-
tains both “basic” and “complete” 
modules; Mango Basic courses are 
designed to help you quickly learn 
the words and phrases you’ll need 
for a business trip or vacation 
abroad, while Mango Complete  
courses will help you develop ad-
vanced language skills. 
 
   The HeritageQuest Online data-
base contains an indispensible 
collection of historical and genea-
logical documents dating back to 
the 1700s. The collection consists 
of several core data sets, including 
U.S. Federal Censuses, genealogy 
and local history books, Periodical 
Source Index (PERSI), Revolution-
ary War records, Freedman’s Bank 
records, and LexisNexis U.S. Serial 
Set records.  The U.S. Census data 
set features original images and 
name indexes from every federal 
tests for graduate school entrance 
exams. Try a practice GRE, GMAT, 
LSAT, or MCAT, or complete test 
prep exercises.   
   LearningExpress also includes a 
"Jobs and Careers" section with 
instantly-scored licensing, certifi-
cation, and aptitude practice tests, 
online career preparation, and vital 
information for a wide variety of 
occupations.  
   Check out any of these new data-
bases by visiting our Articles & 
Databases page, available at  
www.b ryan t . e du/wps/wcm/
c o nne c t/ B r y an t/ D i v i s i on s /
Information Services/Library/
Articles and Databases/.   
 
census, spanning the decades from 
1790 to 1930. The genealogy sec-
tion includes over 26,000 family 
histories, local histories, and other  
primary source documents.  PERSI 
is widely considered to be the most 
comprehensive index of periodicals 
about genealogy and local history 
available, containing over 2 million 
records covering titles published 
internationally since 1800. The 
Freedman’s Bank collection in-
cludes valuable data for tracing 
African American history from 
1865 to 1874.  HeritageQuest 
Online contains hundreds of thou-
sands of fascinating documents. 
   
   LearningExpress Library 
includes a variety of prac-
tice tests, skill-building 
courses, exercises, and 
information for college and 
work success. Skill-
building courses for college 
students include Math and 
Reasoning Skills, Reading 
Comprehension Skills, 
Writing and Grammar 
Skills, and Vocabulary and 
Spelling Skills.  In addition 
to these skill improvement 
courses, LearningExpress   
contains valuable practice 
New Databases Provided by AskRI.org  
Krupp Library Photo Album 
 Librarians Laura 
Kohl, Jenifer Bond, 
and Mackenzie Dunn 
(L-R) greet faculty, 
staff, and students at 
the Information 
Services Mini Tech 
Fair, March 29. 
A Web 2.0-themed 
poster created by 
reference librarians 
Maura Keating and 
Kieran Ayton for the 
NERCOMP Annual 
Conference, March 8. 
IUG Program 
Committee members 
at the April 2010 
IUG Conference in 
Chicago. Pat 
Crawford, Head of 
Access Services at 
Krupp Library and 
current IUG Chair, 
is seated first row, 
second from left. 
Krupp Library 
Assistant Director 
Jenifer Bond 
discusses new 
technologies, 
including Kindles, 
iPads, and Google 
Voice, at the ACRL 
New England 
Conference, May 14. 
   Toine Philibert and Trish Schultz, 
Head of Technical Services, have cre-
ated a beautiful display with the books, 
postcards, pamphlets, and other as-
sorted items from the collection. Please 
visit the library this summer to see our 
display, located in the glass case in the 
Bello first floor lobby, and explore the 
fascinating history of the retail and 
department store industry.  Very warm 
thanks to Al Klyberg for his generous  
donation! 
  Albert Klyberg, 
former director 
of the Rhode 
Island Historical 
Society and 
noted area his-
torian, recently 
donated a per-
sonal collection 
of documents to  
the Krupp Li-
brary. This siz-
able donation 
includes dozens 
of items related to the history of de-
partment stores and the retail indus-
try.  The collection contains 15 pa-
perback books, 124 hardcover books, 
24 pamphlets, 1 magazine, 6 post-
cards, and 33 miscellaneous items 
such as brochures, newsletters, arti-
cles, and newspaper clippings. 
  Titles range from Samuel H. Terry’s  
How to Keep a Store, published in 
1883, to The Filene Store, written by 
Mary LaDame in 1930, to Bernice 
Fitz-Gibbon’s Macy’s, Gimbels, and 
Me, published in 1967.  This collec-
tion includes items about a variety of 
department stores, including 
Peebles, Bloomingdale’s, Dillard’s, 
Jordan Marsh, and many more. The 
full list of titles is available in our 
catalog, at helin.uri.edu. 
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Historical Documents Donated to Library  
 
If you’re looking for summer reading, try a 
Kindle from the library!  Our 2nd generation 
Kindles and large‐screen Kindle DX wireless 
e‐readers each contain over 50 titles, and 
special “E Ink” means you can even use 
them at the beach. Try one this summer! 
Want to find out more? 
Ask a Krupp Librarian 
about QR codes today! 
